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[ Select item(s) and add to shopping cart +/200

Fig. 2

‘ Open/review shopping cart +J202

‘ Edit cart to create and customize gift item(s) +J204

‘ Select gift item delivery method —IVZOB
l Enter payment information i, 208

}

‘ Enter gift certificate delivery information ‘I\/ 210

l

‘ Review/change order 1, 212
| Accept Terms and Conditions }o2e
| Placelorcier }ze
\ Produce Gi Certificate ] 218

}

‘ Charge Card (funds are transferred) 1.,220

!

‘ Deliver Gift Certificate to gift giver 1., 222

!

‘ Cancelations and Exchanges A|u224
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FIG. 1

PURCHASED GIFT INSTRUMENT

FOR THE PURCHASED GIFT INSTRUMENT

ASSOCIATE THE IDENTIFICATION DATA
WITH THE CUSTOMIZATION INFORMATION
FOR THE GIFT INSTRUMENT

PRESENT CUSTOMIZATION INFORMATION
DURING REDEMPTION OF
GIFT INSTRUMENT
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ACCESS IDENTIFICATION DATAFOR | J

RECEIVE CUSTOMIZATION INFORMATION |_J
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